
HOW TO BID ON WEBCAST
Webcast Auctions at www.whauctions.com

REGISTERING FOR WEBCAST AUCTIONS

1. Firstly you will need to create an account with us (once-off). You can do this by 
clicking on the create account link at the top of any page at whauctions.com. 

2. To register for an online auction - login and then either click on the relevant link on 
the home page or select the auction from the auction calendar, and click on the green 
‘register for this sale’ or ‘register’ button on any item.

3. We will email you an auction registration form & banking info for the deposit. 
Complete the form and email back to us along with the other relevant documentation. 
When you are approved a confirmation email will be sent to the email address you 
signed up with and you can begin bidding online or wait for the live auction closing.

A refundable deposit will be requested. We will also require documents for FICA purposes. 
Banking details & auction info will be emailed to you when you register for an auction.
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Create your free 

account in minutes 
(once-off). Follow the 

email link to activate it. 

Login & go to the 
auction you want to 

bid on.

Click on “Register for 
this Sale” and follow 

instructions emailed to 
you thereafter.

FICA & a refundable 
deposit will be 

Once approved you’ll be 
able to bid online. Your bid 

amount excludes VAT & 
Fees. You can place pre-

bids or Autobids (to let the 
system bid for you up to 

your amount) or you can bid 
during the auction closing.

If you have won any lots, you 
will be notified on the site 

and an invoice will be mailed 
to you after the auction. 

Unsuccessful bidders will 
receive a refund.
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For all auctions conducted by WH Auctioneers, our Rules of Auction comply with section 45 of the CPA,  Act 68 of 
2008. FICA compliance is mandatory to register for our auctions.

See next page for screenshots of the Webcast bidding screens.



Place a bid in increments. This 
is the current bid price + the bid 
increment.

Your bid status is displayed here after 
you bid. If outbid, bid again if the 
asking bid amount is in your budget.

Set an Autobid. This is the 
maximum amount you want to 
pay. The system will bid on your 
behalf up to this amount.

During live auction closing, the Webcast 
screen layout changes to show only one lot 
at a time that is being auctioned. The amount 
shown is the auctioneers asking price. Click 
on the button to bid that amount.

Pre-bidding phase. This is before the live auction closing.

During live auction closing with audio stream from the auctioneer.
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BIDDING ON WEBCAST
 
Once approved, you can bid from any internet enabled device or computer. Bids can be placed on any item on any page where you see 
the green ‘bid’ amount button. (See screenshots below). Before the actual live auction closing, lots are open for pre-bidding. You can 
bid in increments or place Autobids and the system will bid for you up to that amount. During auction closing the Webcast screen will 
display one lot at a time with a live audio stream from the auctioneer.

Buyers are urged to inspect the items on viewing days before bidding. Bids can not be cancelled. 


